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Why Choose Us?  What Makes Us Different?

1. Faster & More Effective Career Transition Support

Our competitors offering “Career Transition services” cover only the basics: career

counselling, resume preparation, interviewing skills and job search help.

We go one critical step further.  We add Resilience Training to all our career programs. 

Why is this important?  Managing stress during times of change has become vitally

important and our 16 years of experience in this area has yielded impressive results. Our

training includes client education, coaching and an option for using technology for self

monitoring  outside of coaching sessions.   

There is no other company in the marketplace that offers this highly effective

combination of career counselling and resilience building. 

Our team is trained to see the hidden barriers that can stop clients from moving forward

and we customize our approach to each client’s individual needs. Stress management

and emotional support provided by qualified practitioners is an integral part of our

service. 

Our approach also works equally well for high achievers who want a strategic partner to

help them navigate a time of career transition or who just want practical career advising

so they can move forward faster.

2. Experienced & Qualified Career Counsellors & Coaches

Career counselling is currently an unregulated field in Ontario. Many firms (from small 

to large) use practitioners that are not adequately educated or experienced.

Our practitioners have the educational background (M.Ed.  and/or the PCC designation 

from the International Coaching Federation which regulates the field of Professional 

Coaching) and have extensive experience in the field, having each worked with 

hundreds of clients.

All our practitioners have the skills and training to help clients build resilience and 

handle the stress that accompanies job loss or conflict at work. This includes taking a 

holistic approach when the client has interrelated issues in their personal life that are 

preventing them from moving forward.

We have handpicked highly competent and effective practitioners who genuinely care 

about their clients and are passionate about making a difference.
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Why Choose Us?  What Makes Us Different?

3. An Evidence-based Approach (based on Research and 

     Validation by Industry leaders)

Our unique approach uses well researched and validated tools that have been proven 

effective in our work with clients across Canada over the last 13 years.

Our resilience coaching is based on the tools developed by HeartMath LLC. Since 1991, 

HeartMath has conducted more than 25 years of research into the physiology of stress and 

resilience. Their research has been published in many very reputable, peer reviewed journals. 

The tools they have developed  are used globally and have enabled more than 100,000 

employees and managers to companies like Sony, Unilever and HP to beat stress and boost 

productivity.

The career development aspect of our solution is based on industry best practices and 

research, as well as ground breaking best practices from related fields like positive 

psychology which help clients thrive in their lives and work.  Assessments that we employ are 

psychologically valid and have been proven effective by millions of users.

4. A Track Record of Success – Building Careers. 

     Transforming Lives.

Over the last 16 years, we have supported thousands of clients to get More Happy Mondays!   

We are proud to be the highest rated career services company in Canada, as voted by Google

users.  

In addition, our clients have provided lots of feedback that we have published on our website:

 https://www.careersbydesign.ca/solution/success-stories/

5. COVID-safe Virtual Service

We serve clients across US & Canada via video conferencing: currently all of our clients access

career counselling virtually.
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1. Career Counselling & Coaching 

Assisting clients with career exploration: identifying appropriate career choices and 

the specific steps the client will need to take to attain their employment goal.

Assessing clients' strengths, transferable skills, personality and work values.

Identifying opportunities for clients to enable them to see the full scope of learning 

and work opportunities available.

Expert career counseling to facilitate all of the above and help clients become self- 

directed in managing their career.

We provide hands-on job search support, training in the technology of job search and preparation 

of a Professional Portfolio containing all job search materials.  We take into consideration the 

unique challenges of the client and create a job search plan, focused on their strengths.

Our experience shows that training clients in the area of personal branding enables them to 

effectively articulate what sets them apart.  Furthermore, training in the area of social media 

management is now an essential component of any job seeker's portfolio of tools.  We provide 

up-to-date training in Twitter & LinkedIn - the primary tools in use at this time.

Two Main Areas of Focus in our Coaching Programs

Assistance to identify opportunities.

Coaching support to help define and communicate a strong personal brand.

Effective networking strategies.

Interview coaching including mock interviews.

Training and support for using social media tools for job search.

Training and assistance to help the client use social media tools to connect with 

employers, apply for jobs and build their networks.

Coaching support to strengthen negotiation skills.

Preparation of a Professional Portfolio (resume, cover letters & LinkedIn profile) with 

our in-house Harvard-trained expert Resume & Professional Branding Specialist
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We provide hands-on support to overcome challenges and make appropriate choices 

about career options.

Each client is unique and we work on an individual, customized basis.

2. Job Search Support
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Resume & Branding Program for Professionals
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Resume & Professional Branding Service

Our seasoned copywriters will revitalize any and all

marketing documents so that your exiting staff have the best

chance of finding that next job, faster.

Our Premium service comes with the following:

1-on-1 interview and personalized service to draw out and

capture key successes and accomplishments

research into companies,  job roles and job postings

custom written resume

custom written cover letter

LinkedIn profile review and development

our Careers by Design Follow-Up Guide PDF

3 business-day turnaround and 100% satisfaction guarantee
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About Us

Careers by Design was founded 16 years ago in Toronto, Canada and is a thought

leader in the career development field.  Our career advice has been featured in

100s of articles across national media outlets such as CTV, National Post, Globe

& Mail and many others.

Our mission is to create 'More Happy Mondays' across Canada & internationally.

We offer personalized, one-on-one career counseling and coaching programs

that share a proven & powerful new approach to solving career related issues.

 We use well researched and evidence-based interventions. Our approach is

positive, strengths-based and truly holistic. We work with clients on the

practical, mental, emotional and spiritual level (if desired) to affect real and

lasting change.

Using our unique approach that allows our clients to 'Connect Head & Heart',

they are able to quickly: Feel Better, Do Better & Get What They Want, Faster!

Rob Arnott Chief Operating Officer
Paro Strategic Marketing 

"I highly recommend Careers by Design to anyone who wants to start feeling 

better now and have a career that really fits who they are."

Amy Sullivan Marketing Coordinator

"I worked with Careers by Design for over 4 months, as I was in a career rut and 

questioning my choice of being a creative professional.  I learned powerful 

HeartMath stress management techniques that helped me feel better day to 

day. Once I had improved my mindset, I was able to focus on long-term career 

planning and strategy. I would highly recommend Careers by Design to any 

professional looking to advance to the next level in their career."

Mavis Fernandes Organizational Change Consultant

"It felt like finding a job was a monolithic task before the coaching began.

I really appreciated starting the process by looking at what was important to 

me and using the exercise as an opportunity to achieve congruence between 

what is important to me and my working life. And also, having someone support 

these choices was very valuable."
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MORE SUCCESS STORIES
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Contact Us For A Free Consultation & Quick Quote

Shirin Khamisa

Founder & Practice Leader

1.888.977.6284 x2

shirin@careersbydesign.ca
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Questions or concerns?
Wondering how we can help you?

Contact me anytime for a free
consultation! We can discuss your needs
and answer any questions you have
about our services.


